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GOALS



Reach your destination quickly and safely:

Service and responsibility:

Making the network �t for the future:

Always economically ef�cient:

Open to new things:

Focusing on people:



(https://www.as�nag.at/verkehrssicherheit/bauen/)

Josef Fiala und Hartwig Hufnagl

AVAILABILITY

https://www.asfinag.at/verkehrssicherheit/bauen/


Andreas Karlbauer

The contractors, our service providers and we have been working 24 hours a day

since the start so as to be able to complete this important transport link in 2024.

In 2026, we will have two modern tunnels that guarantee the highest possible

standards of safety for everyone.



 (https://www.as�nag.at/hallo-linz)

Martin Pöcheim

We are implementing two of the most important and complex motorway

projects in Austria in Linz. Our goals for the people of the provincial capital and

the thousands of customers from the catchment area are less congestion and

more tra�c safety, especially when driving across the Danube.

https://www.asfinag.at/hallo-linz


(https://www.as�nag.at/verkehrssicherheit/bauen/bauprojekte/a-5-

nordweinviertel-autobahn-umfahrung-drasenhofen/)

(https://www.as�nag.at/verkehrssicherheit/bauen/bauprojekte/s-3-

weinviertler-schnellstrasse-hollabrunn-bis-guntersdorf/)

Arno Piko

Both projects are important ones for people living in the Weinviertel and

through which we are pursuing central goals: connecting economic areas,

cutting transit tra�c and improving road safety.

https://www.asfinag.at/verkehrssicherheit/bauen/bauprojekte/a-5-nordweinviertel-autobahn-umfahrung-drasenhofen/
https://www.asfinag.at/verkehrssicherheit/bauen/bauprojekte/s-3-weinviertler-schnellstrasse-hollabrunn-bis-guntersdorf/


(https://www.as�nag.at/verkehrssicherheit/bauen/bauprojekte/s-1-

wiener-aussenring-schnellstrasse-neubau-schwechat-bis-

suessenbrunn/)

https://www.asfinag.at/verkehrssicherheit/bauen/bauprojekte/s-1-wiener-aussenring-schnellstrasse-neubau-schwechat-bis-suessenbrunn/


Brigitte Müllneritsch

Construction work on the new Inzersdorf elevated road was very successful. We

also owe this to the great discipline shown by drivers. This project has certainly

been one of the largest and most complex in recent years.



(https://www.as�nag.at/verkehrssicherheit/verkehrsmanagement/traf�c-

manager/)

https://www.asfinag.at/verkehrssicherheit/verkehrsmanagement/traffic-manager/


Christian Ebner

The two test sections were selected in accordance with road safety criteria. They are very

well developed and therefore very well suited for this new limit. Even at a speed of 140

km/h, our customers can travel safely along these two sections.

CUSTOMERS



(https://www.as�nag.at/verkehrssicherheit/verkehrsmanagement/pannenstreifenfre

https://www.asfinag.at/verkehrssicherheit/verkehrsmanagement/pannenstreifenfreigabe/


 (https://www.as�nag.at/maut-

vignette/vignette/digitale-vignette/online-shop/)

https://www.asfinag.at/maut-vignette/vignette/digitale-vignette/online-shop/


 (https://blog.as�nag.at/technik-

innovation/kompagnon/)

Gerlinde Mattanovich

ASFINAG builds and maintains rest areas which, as comfortable resting areas, increase

road safety for everyone. Our standards are also regularly evaluated and adapted to the

needs of our customers.

https://blog.asfinag.at/technik-innovation/kompagnon/


Alexander Melanidis

With this new portal, we want to provide our customers with important and useful

information for their journey in real time. The infopoints mean more service and more

road safety.



SAFETY



(https://www.as�nag.at/verkehr/lkw-bus/techn-unterwegskontrolle/)

Walter Riepler

The new competencies will enable ASFINAG to work together with the provinces

to take even more e�cient action against potentially dangerous trucks that have

technical de�ciencies.

https://www.asfinag.at/verkehr/lkw-bus/techn-unterwegskontrolle/


(https://www.as�nag.at/verkehr/lkw-bus/)

https://www.asfinag.at/verkehr/lkw-bus/


(https://www.as�nag.at/verkehrssicherheit/tunnelsicherheit/)

https://www.asfinag.at/verkehrssicherheit/tunnelsicherheit/


(https://www.as�nag.at/verkehrssicherheit/hallo-leben/)

 (https://blog.as�nag.at/hinter-den-

kulissen/hallo-leben/)

Christian Spitaler

Our goal is ambitious: no fatalities on Austria’s motorways and expressways. We

invest a lot of money in this and, with our campaigns, we want to make drivers

aware that they themselves are important members of the ‘Road Safety’ team.

The results are spurring us on. We will continue our road safety campaigns and

work even more closely with ministries, the Road Safety Board (Kuratorium für

Verkehrssicherheit), emergency services and automobile clubs. The more people

involved, the better.

https://www.asfinag.at/verkehrssicherheit/hallo-leben/
https://blog.asfinag.at/hinter-den-kulissen/hallo-leben/


(https://www.as�nag.at/verkehrssicherheit/verkehrsmanagement/section-

control/)

 (https://blog.as�nag.at/technik-

innovation/section-control/)

Bernhard Lautner

We rely on average speed checks where conventional measures for reducing

speed are not successful. Speed is lower and harmonised, meaning that driving

manoeuvres known to cause accidents such as sudden lane changes, abrupt

braking and insu�cient spacing are less frequent.

https://www.asfinag.at/verkehrssicherheit/verkehrsmanagement/section-control/
https://blog.asfinag.at/technik-innovation/section-control/


ASFINAG is a user-�nanced company and invests the proceeds from toll stickers, truck and bus
tolls in the Austrian road infrastructure. The company was on an outstanding economic course in
2018: ASFINAG generated a pro�t of EUR 824 million, increasing its equity ratio to around 34
percent. In 2018, ASFINAG was also able to reduce its liabilities by EUR 235 million.

Stable revenues, fewer liabilities
An excellent economic situation in 2018 led to
an increase in traf�c on Austria’s motorways and
expressways. Mileage (passenger cars and heavy
goods vehicles in total) increased by 2.5 percent
throughout the entire network. There was an
increase of six percent in heavy vehicles.

This increased mileage resulted in
correspondingly stable income. In 2018,
ASFINAG generated an annual pro�t of EUR 824
million. The main factor for this was the
constant and stable toll revenues totalling EUR
2.2 billions.

Revenues from truck and bus tolls (vehicles over
3.5 tons total weight) as well as toll stickers and
special tolls (vehicles under 3.5 tons total weight)
increased by 6.2 percent. Revenues from truck
and bus tolls amounted to EUR 1.5 billion, from
car tolls EUR 691 million (EUR 502 millions from
toll stickers, EUR 189 million from route tolls).

ASFINAG has reduced its liabilities to a current
value of EUR 11.2 billion.

All investments in infrastructure and safety can
be made under the company’s own volition.

The good economic situation resulted in higher mileage and thus higher
revenues. As a user-�nanced company, we stand on our own two feet and
manage entirely without subsidies from the state budget. We combine
living and working space with our investments and are a reliable partner for
the economy.

Josef Fiala
ASFINAG Executive Director

ECONOMIC EFFICIENCY



First paperless issue of a promissory note loan
Innovative �rst in the �nancial sector: In 2018,
ASFINAG released a promissory note loan in the
amount of EUR 20 million via a so-called
blockchain platform. The special thing about it is
that, for the �rst time in Europe, such a
transaction was completely paperless and
therefore purely online.

The advantages of the new application are less
effort and more ef�ciency. The procedure works
faster and is more transparent – the strict
requirements of banking secrecy are of course
maintained.

When it comes to construction, operation and tolling, it goes without saying
that we focus on innovation and new, promising technologies. In 2018, we
also implemented a new system for �nancing and are thus breaking new
ground. We believe that blockchain technology has a great deal of future
potential in this area. The numerous advantages speak clearly for this
application.

Gabriele Csoklich
Finance and Accounting department manager, Managing Director ASFINAG European Toll Service
GmbH

Faster approval procedures for major projects
Faster from planning to construction: The new
Location Development Act
(Standortentwicklungsgesetz), adopted in 2018, is
intended to enable acceptable decision-making and
implementation deadlines for projects in the public
interest. Increasingly complex approval procedures
for ASFINAG large-scale projects have recently
meant that such procedures needed ten years or
more. Without the planned investments in high-
grade road construction, the associated impetus so
critical for both the economy and employment will
not materialise.

Accelerating and streamlining the procedures is
therefore a win-win situation for the people, the
economic hub of Austria and the project applicants.
The central infrastructure companies ASFINAG,
Flughafen, ÖBB and Verbund were in agreement
here. They joined forces during the legislative
process and supported the project of the federal
government.



The data highway on the motorway is growing
ASFINAG plays a major role in ensuring that regions
and businesses gain access to a faster internet
connection, due to the fact that �bre optic cables
are laid by ASFINAG along the motorway, thereby
also guaranteeing an internet connection. In 2018,
for example, Tyrol bene�ted from this with a new
�bre optic main line from the A 12 Brenner
motorway in Schönberg to the Stubai glacier.

50 customers now use this data highway. A recent
survey among these companies resulted in very
positive feedback for ASFINAG: Among other things,
the quality of the data lines and the service was
rated as very high.

Successful conversion to GO Maut 2.0
“GO Maut 2.0” has been successfully launched:
In 2018, ASFINAG carried out work to convert to
the new truck and bus toll system. It was the
world’s �rst conversion of a nationwide toll
system in operation and involved 503 toll
locations. In addition, a further 40 locations
were completely rebuilt.

With “GO Maut 2.0”, ASFINAG now has a
fundamentally renewed system that ensures
cost-effective and reliable toll collection for
heavy goods vehicles.



We process 650 million toll transactions every year, in doing so making use of
the latest technology to the bene�t of our customers. This is why we have
been working on a truck and bus toll system for the future that is both
ef�cient and safe. Interoperability is also guaranteed, i.e. tolls can be
collected having just one on-board unit in several countries.

Bernd Datler
Managing Director ASFINAG Maut Service GmbH

ASFINAG knowledge is also in great demand abroad
ASFINAG’s know-how in the �elds of
construction, operation and tolling is in
international demand. In 2018, a training
concept for Dubai’s road authority was
developed together with Deutsche Bahn
Management Consulting. Following an
evaluation, ASFINAG experts provided practical
and strategic advice in the areas of asset
management and operations.

Kazakhstan also sets store by the knowledge of
ASFINAG. Together with an English and an
Austrian partner, a concept for a nationwide toll
system was developed for the Kazakh Ministry of
Transport.

ASFINAG has decades of experience in the construction, operation and
tolling of motorways, which is why we are in demand internationally when
other countries want to further develop their infrastructure. But we also
pro�t from it. Working in such different cultures also enriches us and
provides new ideas and impulses for our daily work in the ASFINAG network.

Anton Sieber
Managing Director ASFINAG Commercial Services GmbH



“Building Information Modelling” is the topic of the

future
BIM (“Building Information Modelling”) opens
up many opportunities for ASFINAG in the �eld
of digitalisation. BIM is a new method of
planning, executing and managing buildings,
with all relevant building data being combined,
recorded and continuously adapted in one
model using software. ASFINAG also launched a
number of such pilot projects in 2018, examples
of which included the new construction of the
motorway maintenance depot in Bruck an der
Leitha, a bridge renovation, the design and
construction of some of our rest areas.

The new second tube of the Karawanken tunnel
is also a very important pilot project, with BIM
also being used on the Slovenian side in the
cross-border construction project. The primary
goal for the future of ASFINAG is to maintain its
existing stock of buildings and structures in an
economic, targeted and well-managed way.

Sabine Hruschka
Structural Engineering project leader, ASFINAG Bau Management GmbH

At a large company like ASFINAG, it is currently a challenge to integrate BIM
into existing processes. Given the higher degree of transparency through BIM

and digitalisation, we expect clear economic advantages in terms of
maintenance and thus life cycle costs for construction projects.



Martina Hacker

With our sabbatical agreement, we are able to satisfy the wishes of our
employees to have greater �exibility in their working lives. And we’re increasing

our attractiveness as an employer.

STAFF



Werner Fritz

By locating its o�ces in the Austro Tower, ASFINAG will do even more justice to
its role as an attractive employer. Suggestions come, among others, from the

members of the User Board who are actively involved in designing the new
environment.





 (https://www.as�nag.at/ueber-

uns/verantwortung/mitarbeiter/gesundheit-sicherheit/)

Christoph Weiß

Looking after the health of employees is an interdepartmental task covering all
levels of the organisation. I am delighted that so many colleagues are actively

involved in shaping this work.

Rudolf Nagele

Employees are the capital of our toll stations. They are our face, our mouthpiece
to our customers. We keep the toll stations open 24 hours a day, seven days a

week. We want everyone to get to their destination quickly, and we are giving a
helping hand by modern technology. This includes, for example, the digital road

toll, which saves time.

https://www.asfinag.at/ueber-uns/verantwortung/mitarbeiter/gesundheit-sicherheit/




Heimo Maier-Farkas

We want motivated employees and such events contribute to this. In addition,
this world championship is an internationally renowned platform for
demonstrating the excellent skills of the employees in the motorway

maintenance depots.



 (https://www.as�nag.at/ueber-uns/verantwortung/)

 (http://www.nachhaltigkeit-as�nag.at/)

 (http://stakeholder.nachhaltigkeit-as�nag.at/)

(https://www.as�nag.at/verkehrssicherheit/rasten/e-ladestationen/)

Karl-Christian Petz

We have achieved our goal as intended and ensured network coverage by the end
of 2018. Yet, the expansion work continues, with �ve additional locations being

planned for 2019.

SUSTAINABILITY

https://www.asfinag.at/ueber-uns/verantwortung/
http://www.nachhaltigkeit-asfinag.at/
http://stakeholder.nachhaltigkeit-asfinag.at/
https://www.asfinag.at/verkehrssicherheit/rasten/e-ladestationen/




Heinz Springer

The continued work to extent the motorway in the northern Weinviertel has
repeatedly led to sensational archaeological �nds. It is important to us that such

heritage be preserved for the future.



Kurt Portschy

ASFINAG makes multiple use of the power of the sun by producing green
electricity economically, reducing pollutant emissions and thus decentralising

its energy supply.





 (https://blog.as�nag.at/menschen-

bei-der-as�nag/ein-foerster-bei-der-as�nag/)

Rupert Gartler

With the ‘Tree Cadastre’ project, we are bringing together two important topics
at ASFINAG: sustainability and road safety. Taking responsibility for nature and

people is our declared goal.

https://blog.asfinag.at/menschen-bei-der-asfinag/ein-foerster-bei-der-asfinag/
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 (https://www.as�nag.at/ueber-

uns/unternehmen/unternehmensberichte/.)

https://www.asfinag.at/ueber-uns/unternehmen/unternehmensberichte/
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