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Tolling Regulations

Appendix 7
SAMPLE INFORMATION LETTER

in accordance with § 30b para. 1 BStMG

1. TIME-RELATED TOLL (TOLLING REGULATIONS PARTAI)

Scan QR code!

Find the answers at
help.asfinag.at/avk

Salzburg, Austria, on ...

Invoice Date / time:

Road / toll selection:
Invoice number:
Enforcement case number:
License plate number:

—_——
—

Determination of the infringement by..

Fixed substitute toll amount
Net EUR 100,00 Type of -:uflence

+20 % VAT EUR 20,00 Non-payment of toII in’ Ausma
accordmg 10§20 par 1 Federal Roads Toll Act 2002

Gross EUR 120,00 = BSH!.-IG

Information letter pursuant to Artlcles 24 and 25 of Directlve (EU) 2019/520 -
Substitute toll

Dear holder of the registration certiﬁcafé

the motor vehicle registered to you  with- the IICE‘HSE plate number [...] was detected on the Austrian toll road
network by an automatic vignette r mon jtoring system It was discovered that the section toll owed had not been
paid properly. In this case, § 19 paras 1and4 BS[MG 2002 in conjunction with the Tolling Regulations provide
fora subslrtute toH of EUR 120, m-:ludmg VAT:...

Please transfer thE amount -of. EUR 12I:l tu the following bank account within four weeks:

Bk | e g

Recipient: ™. .&SFIIE\JAG

IBAN: 7 {.__]

BIC: [-. 1 (if an 8-digit BIC is to be entered)
-..] (if an 11-digit BIC is to be| entered)

Payment reference: [---] (without spaces)

Please enter the above IBAN and, if applicable, BIC as well as the payment reference on a payment order or
in your online banking or mobile banking app in the fields provided.

Autobahnen- und Schnellstrafen-Finanzierungs-Aktiengesellschaft Page 10f2
Schnirchgasse 17 Questions about the substitute toll: UID: ATU 43143200

1030 Wien help.asfinag.atfavk Firmenbuchgericht- Handelzgericht Wien, FN 92191 a
Osterreich Tel. #43 50108-00200 Rechtsform Aktiengesellschaft, Sitz Wien
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By paying on time, you will avoid the initiation of administrative penalty proceedings with the competent
authorities [...]. These authorities may send you an information letter prescribing a fine in the amount of
EUR 300. If this prescribed amount is not paid in due time, formal administrative penalty proceedings may
subsequently be initiated, in which the penalty range is EUR 300 — 3000.

The payment deadline will neither be waived nor extended even if ASFINAG Maut Service GmbH is
contacted. Please remember that the transfer may take several days.

Important:

1. The amount of the substitute toll is set out in the applicable tolling regulations. A reduction of the
Justified substitute toll demand is not possible.

2. Payment in instalments is not possible. Please pay the total amuunt

3. Partial payments will be refunded immediately, subject ‘u:: a- pmcessmg fee- of ELJR 15. Such
payments cannot avoid the initiation of administrative penalty pmceedmgs Tt )

accusation of non-payment of the toll, please contact .ﬂSlF]NAG at help asfnag atavk. You are
also welcome to enclose relevant E"-I'I'UE'I"ICE for your argumentatlon WIT.I"I 13,"':)'!..Ir message. Please note

Flease note, that the substitute toll is only deemed to have been pald when the total amount is received in
ASFINAG's bank account within 4 weeks of the l:a‘ate of- lssue of tnls pa"g,fment request and the transfer
contains the payment reference [..]. The paymei i
payment reference is complete and correct. <

Kind regards

ASFINAG

Please note: In the case of a barik transfer, the total amount must be transferred gross (l.e. including VAT),
as this is a transaction carried out in Austria that does not constitute an intra-Community supply or service.
The VAT paid can only be reclaimed by a company pursuant to § 2 UStG with its registered office within the
EU from a reclaim amount of EUR 50 by application to the competent local tax office and with a registered
office in a third country from a reclaim amount of EUR 400 by application to the competent Austrian tax
office.

Pursuant to Regulation (EU) 2016/679, you are entitied to request access to your personal data, the
correction or deletion of such data or the resfriction of the processing of your personal data or to object to
the processing. Furthermore, you are entitled to lodge a complaint with the Austrian Data Protection
Authority, Barichgasse 40-42, 1030 Vienna.
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2, SECTION TOLL (TOLLING REGULATIONS PARTAII)

Scan QR code!

Find the answers at
help.asfinag.at/stm

Salzburg, Austria, on ...

Invoice Date / time:
Road / toll selection:

Invoice number:
Enforcement case number:
License plate number:

—
s e

Fixed substitute toll amount s
Net EUR 100,00 Type of aﬁence

+20 % VAT EUR 20,00 Non-| paymem oftml |n'Au5tna
accordlng to 8§32 par A second sentence Federal

Gross EUR 120,00 :,.RE:‘EMS TOII ACT. 2[1[32 BStMG

Information letter pursuant to Ar‘tlcles 24 and 25 of Dlrectwe (EU) 2019/520 -
Substitute toll

Dear holder of the registration ::emﬁ cate

the motor vehicle registered to you wﬂh the IlcenSe plate number [...] was detected on the Austrian toll road
network by an automatie vignefte rrmnltanng system It was discovered that the section toll owed had not been
paid properly In th|s i:ase §4 9 paras T, and q BStMG 2002 in conjunction with the Tolling Regulations provide

Bank: ___]

Recipient: T ASFI‘NAG

IBAN: [.-]

BIC: [...] (if an 8-digit BIC is to be entered)
[...](if an 11-digit BIC is to be entered)

Payment reference: [...] {(without spaces)

Please enter the above IBAN and, if applicable, BIC as well as the payment reference on a payment order or
in your online banking or mobile banking app in the fields provided.

Autobahnen- und SchnellstraBen-Finanzierungs-Aktiengesellschaft Page 1 of 2
Schnirchgasse 17 Questions about the substitute toll: UID: ATU 43143200

1030 Wien help.asfinag.at/stm Firmenbuchgericht: Handelsgericht Wien, FM 52191 a
Dsterreich Tel. +43 50408-002008 Rechtsform Aktiengeszellschaft, Sitz Wien

TOW Austria Zertifikat Nr. Q1531134 | zertifiziert nach |50 2001:2015

Version 83



s e AISIFIIINIAIG v

Tolling Regulations

By paying on time, you will avoid the initiation of administrative penalty proceedings with the competent
authorities [.__]. These authorities may send you an information letter prescribing a fine in the amount of
EUR 300. If this prescribed amount is not paid in due time, formal administrative penalty proceedings may
subsequently be initiated, in which the penalty range is EUR 300 — 3000.

The payment deadline will neither be waived nor extended even if ASFINAG Maut Service GmbH is
contacted. Please remember that the transfer may take several days.

Important:

1. The amount of the substitute toll is set out in the applicable tolling regy_l_g__t!ons A reduction of the
Justified substitute toll demand is not possible. - -

2 Payment in instalments is not possible. Please pay the total amc:unt

3 Partial payments will be refunded immediately, subject tl:: a prﬁcessmg fee’ of EUR 15. Such
payments cannot avoid the initiation of administrative penalty pr«m:eedlngs

4. If you have any questions regarding this information Ietle»r or would Ilke 0 comment in writing on the
accusation of non-payment of the toll, please contad ﬁSIFINAG at help.asfinag.at/stm. You are
also welcome to enclose relevant ewdence for 'g,rour argumenialion ‘with your message. Please note

Please note, that the substitute toll is only deemecl tl:: hzwe been pald vman the total amount is received in
ASFINAG's bank account within 4 weeks of/ the. daté-of issue ‘of this payment request and the transfer
contains the payment reference [ ]. The pa}fmem can only be allocated to the payment request if the stated
payment reference is complete and correct:. Sy

Kind regards

ASFINAG

Please note: In the case {Jf a I:-ank transfer, the total amount must be transferred gross (i.e. including VAT),
as this is a transaction carried out in Austria that does not constitute an intra-Community supply or service.
The VAT paid can only be reclaimed by a company pursuant to § 2 UStG with its registered office within the
EU from a reclaim amount of EUR 30 by application to the competent local tax office and with a registered
office in a third country from a reclaim amount of EUR 400 by application to the competent Austrian tax
office.

Pursuant to Regulation (EU) 2016/679, you are entitled to request access to your personal data, the
correction or deletion of such data or the restriction of the processing of your personal data or to object to
the processing. Furthermore, you are entitled to lodge a complaint with the Austrian Data Protection
Authority, Barichgasse 40-42, 1030 Vienna.
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3. DISTANCE-RELATED TOLLS (TOLLING REGULATIONS PART B)

Vienna, ...

Information letter pursuant to Articles 24 and 25 of Directive (EU) 2019/520 - Substitute toll

Invoice
Invoice number:

Identification number:
Vehicle license plate number / country of registration: .
Date / Time:
Road / Toll section:

Determination of the infringement by:

Type of offence: Non-payment of toll in Austrla m:cordmg to § 20 par. 2 Federal
Roads Toll Act 2002 - BStME :

Fixed substitute toll amount: T T Net EUR 200,00
o e . . #20%VAT EUR 40,00
" Gross: EUR 240,00

Dear holder of the registration cemfcat‘ -

The motor vehicle registered ta you -.-r.r|th the hcense plate number [...] was detected on the Austrian
tcull road netwcurk by~ an autmmatu: tmll .control deme It was dISCDVErEd that the
BStMG 2002 in COI"IJUI"I&&)H with theTnllmg Regulatmns provide fora substitute toll of

EUR 240 |nclud|ng‘n‘AT

How did the admmlstratwe offence occur?

Please transfer the amount of EUR 240 to the following bank account within four weeks:

Pagelof3
Autobahnen- und SchnellstraBen-Finanzierungs-Aktiengesellschaft
Austro Tower
Schnirchgasse 17 Firmenbuchgericht: Handelsgericht Wien, FN 92191 a
10320 Wien info@asfinag.at Rechtsform: Aktiengesellschaft, Sitz: Wien, UID: ATU 43143200
Osterreich asfinag.at/kontakt TUV-Siid Zertifikat Nr. Q1531134, zertifiziert nach 150 9001:2015
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Bank: [-..]
Recipient: ASFINAG
IBAN: [...]
BIC: [...]
Payment reference: [-..]

Please enter the above IBAN and, if applicable, BIC as well as the payment reference either on a
payment order or in your internet banking or banking app in the fields provided or scan the above QR
code, which contains all transfer data.

By paying on time, you will avoid the initiation of administrative penalty proceedings with the
competent authorities[...]. e
These authorities may send you an information letter prescribing a fine in the amount of EUR 300. If
this prescribed amount is not paid in due time, formal admmlstratwe ;::atevr‘.:ali:y,'I proceedmgs may
subsequently be initiated, in which the penalty range is EUR 300 - 3. ODD ; d

The payment deadline will neither be waived nor extended even if ASFINRG Maut Service GmbH is
contacted. Please remember  that the transfer  may .. takg several days.

Important:

1. The amount of the substitute toll is set out in the applicable tolllng regulatmns Areduction of
the justified substitute toll demand is not possible. .

3. Partial payments will be refunded immediately, suh}ect to. a prni:essmg fee of EUR 15. Such
payments cannot avoid the initiation of admmlstratwe pena ty proceedings.

4. Ifyou have any questions regarding this |nf0rmatmn letter or |f you believe that the accusation of
non-payment of the toll is un]ustlﬂed please mntact ASFINAG by e- mall atmfo@go -maut.at.

The payment can anly be cnrrectly allocated |f the stated payment reference is complete and correct.

How can such requests fof"payn‘i‘gnt o!.é s!,,lhstitute toll be avoided in the future?

Information on the toll system and the tolling regulations can be found at www.asfinag.at and
www.go-maut.at.

Kind regards,
ASFINAG
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Please note: In the case of a bank transfer, the total amount must be transferred gross (i.e. including
VAT), as this is a transaction carried out in Austria that does not constitute an intra-Community supply
or service. The VAT paid can only be reclaimed by a company pursuant to § 2 UStG with its registered
office within the EU from a reclaim amount of EUR 50 by application to the competent local tax office
and with a registered office in a third country from a reclaim amount of EUR 400 by application to the
competent Austrian tax office.

Pursuant to Regulation (EU) 2016/679, you are entitled to request access to your personal data, the
correction or deletion of such data or the restriction of the processing of your personal data or to
object to the processing. Furthermore, you are entitled to lodge a complaint with the Austrian Data
Protection Authority: Osterreichische Datenschutzbehérde, Barichgasse 40-42, 1030 Wien, Austria.

All enforcement cases of the offence in detail:

declared number of
axles

(only if the number of
axles declared is too
lovw)

Enforcement case Date/ Time Road | Toll section
no. Enforcement case type

Page3of3
Autobahnen- und Schnellstraken-Finanzierungs-Aktiengesellschaft

Austro Tower, Schnirchgasse 17 info@asfinag.at
1030 Wien, Osterreich asfinag.at/kontakt
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